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Human & Community Services Division 
Major Budget Highlights

• The executive proposes a total fund biennial increase of 0.8% primarily due to a requested $6.4 million increase for benefits and claims
• Most of the requested $4.2 million biennial increase, totaling 95.4%, are federal funds
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• In FY 2020 DPHHS transferred the Early Childhood Services Bureau to a new division, 25 Early Childhood & Family Support 
• The reorganization included $52.1 million in FY 2021 funding (base year) and 16.06 HB2 FTE
• 3  bureaus:

• Public Assistance Bureau: (TANF, SNAP, CHIP, Medicaid eligibility)
• Intergovernmental Human Services: (Weatherization, LIEAP, Community Services Block Grant, Emergency Solutions 

Grant (homelessness prevention)
• Budget Bureau

HCSD costs are driven by the benefits 
delivered by the division in conjunction 
with providers throughout the state 
and administrative costs associated 
with benefit provisions
• Personal services costs at HCSD are 

driven by the Office of Public 
Assistance (OPA) which operates 19 
offices statewide

• None of the benefits and claims at 
HCSD are for Medicaid
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In FY 2020 the HCSD budget for Benefits & Claims, 
and Grants accounted for more than 84.1% of total 
expenditures

Over ¾ of which occur within the Supplemental 
Nutrition Assistance Program (SNAP)

Significant changes to enrollment can have a significant 
impact on the HCSD budget
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Just over 90.7% of the biennial request at HCSD is 
federal funds, the majority of which are for the 
SNAP program

General fund at HCSD is used to support 
TANF maintenance of effort (MOE) 
requirements and as match for federal 
programs such as Medicaid and SNAP 
eligibility determinations
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